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Supply chains are incredibly and increasingly fragmented.
They tool and behave like stand alone dots, preventing the

ecosystem from reaching its full potential and creating value.

Supply chains must work as united ecosystems and interoperability

is key.

Agnostic, collaborative and inclusive, TransFollow DataHub bridges
the gap by connecting all supply chains stakeholders’ environments
to make them interoperable and exchange data seamlessly and

transparently.

TransFollow, Uniting Supply

Le supply chain sono incredibilmente e sempre pil frammentate.
Si comportano e lavorano come punti indipendenti, impedendo

all'ecosistema di raggiungere il suo pieno potenziale e creare valore.

Le supply chain devono funzionare come ecosistemi uniti e

I'interoperabilita &€ fondamentale.

Agnostico, collaborativo e inclusivo, TransFollow DataHub colmaiil
divario collegando tutti gli ambienti degli stakeholder delle supply
hain per renderli interoperabili e scambiare dati in modo fluido e

C]
trasparente.

TransFollow, unire le supply chain.
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TransFollow Background

TransFollow is owned by Viaservice SA, a Swiss
company headquartered in Geneva with an
office in Amsterdam (Viaservice B.V).

TransFollow product was initiated in 2013 in
partnership with the Dutch national associations
TLN & EVOfenedex.

Viaservice SA operates in Europe with a
presence in the Netherlands, Belgium,
Luxembourg, Germany, Bulgaria, Spain, France,
the United Kingdom, and the Czech Republic.

Strong partnerships with software logistics
players like ERP, TMS, FMS and WMS globally.

TransFollow Background

TransFollow ¢ di proprieta di Viaservice SA, una
societa svizzera con sede a Ginevra e un ufficio ad
Amsterdam (Viaservice B.V).

Lo sviluppo del prodotto TransFollow ¢ iniziato nel
2013 in partnership con le associazioni nazionali
olandesi TLN ed EVOfenedex.

Viaservice SA opera in Europa con una presenza nei
Paesi Bassi, Belgio, Lussemburgo, Germania,
Bulgaria, Spagna, Francia, Regno Unito e Repubblica
Ceca.

Solide partnership con i player IT di applicazioni
software per la logistica come ERP, TMS, FMS e WMS
a livello globale.
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TransFollow Background

95% retention rate of customers using
TransFollow products since 2018.

TransFollow’s continuous strategy to provide
digital solutions for the market with input from
the market.

Data security, safety and non-disclosure of
information to outside parties (governments
etc.) is a key element of our integrity. Viaservice
complies to GDPR/AVG and applicable
legislation. Safeguarded via our ISO 27001
certification.

The TransFollow eCMR complies to the UN e-
CMR protocol as well as to applicable national
legislation in those countries we operate.

TransFollow Background

Tasso di fidelizzazione del 95% dei clienti che
utilizzano i prodotti TransFollow dal 2018.

Strategia continua di TransFollow per fornire
soluzioni digitali per il mercato con input dal
mercato.

La sicurezza dei dati, la protezione e la non
divulgazione delle informazioni a parti esterne
(governi, ecc.) sono un elemento chiave della nostra
integrita. Viaservice € conforme al GDPR/AVG e alla
legislazione applicabile. Salvaguardato tramite la
nostra certificazione ISO 27001.

L'eCMR di TransFollow e conforme al protocollo e-
CMR delle Nazioni Unite nonché alla legislazione
nazionale applicabile nei paesi in cui operiamo.
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Our software partners | nostri partner software
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Our software partners | nostri partnersoftware

A small selection una piccola selezione
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- Master

TESS France ) E 3 E' (s cent“c
Connected today with many industry leaders, we are consistently

building new partnerships across Europe and beyond to offer the
easiest and the most interoperable ecosystem available in the
market.

sl = TRASS
microlise 2000

Grazie alla collaborazione con numerosi leader del settore, stiamo
costantemente costruendo nuove partnership in tutta Europa e
oltre, per offrire |I'ecosistema piu semplice e interoperabile
disponibile sul mercato.

8
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The TransFollow journey starts with the CMR: Il viaggio di TransFollow inizia con la CMR:
The Road Tra nsport skeleton La spina dorsale del trasporto su strada

@ €

Standard & Mandatory document Documento standard e obbligatorio che disciplina il
governing road transport capturing all information trasporto su strada e che contiene tutte le

related to cargo and its journey. informazioni relative al carico e al suo viaggio.
Regulates scope and responsibilities. Regola I'ambito e le responsabilita.

Shared amongst all parties. Condiviso tra tutte le parti.

Predominantly managed on paper making its use Prevalentemente gestito su carta, rendendone

and administration inefficient inefficiente I'uso e I'amministrazione
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The TransFollow journey starts with the CMR: Il viaggio di TransFollow inizia con la CMR:
The Road Transport skeleton

La spina dorsale del trasporto su strada

@ €

In 2008 an additional protocol had been
established providing a legal framework to
digitalize CMR consignment note, e-CMR, ratified
by 38 countries so far.

TransFollow’s e-CMR is considered the leading
standard in Europe, developed for and by the
market, thanks to its early entry and the
unmatched maturity of its solutions through
continuous evolution.

Nel 2008 e stato stabilito un protocollo aggiuntivo
che fornisce un quadro legale per digitalizzare la
lettera di vettura CMR, e-CMR, ratificato finora da
38 paesi.

L'e-CMR di TransFollow e considerato lo standard
leader in Europa, sviluppato per e dal mercato,
grazie al suo ingresso precoce e alla maturita senza
pari delle sue soluzioni attraverso una continua
evoluzione.
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The TransFollow journey starts with the CMR: Il viaggio di TransFollow inizia con la CMR:
The Road Tra nsport skeleton La spina dorsale del trasporto su strada

@ €

With the growing need for efficiencies and Con la crescente necessita di efficienza e
collaboration, the transition from paper based CMR collaborazione, il passaggio da una CMR cartacea a
to digital CMR will become a must for all supply una CMR digitale diventera un obbligo per tutti gli
chain stakeholders. attori della supply chain.
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E-CMR: huge benefits for logistics enormi vantaggi per la logistica

Lower costs & time Environmental Improved Benefits for
saving benefits transparency & authorities
Costi inferiori e Benefici ambientali efficiency -
risparmio di tempo Maggiore Vantaggi per le
trasparenza ed autorita
efficienza
Reduction of administrative No paper Faster invoicing Compliant with eFTi
costs (time, back-office (more than 900,000 trees . .
staff, archives, etc.) saved annually) Operational tracking Road safety (e-call)
Riduzione dei costi amministrativi Nessuna carta (oltre 900.000 Improved exceptions handling Health & safety (virus)
(tempo, person.a.le di back-office, alberi salvati ogni anno) Fatturazione pit rapida Conforme a eFTI
archivi ecc) Monitoraggio operativo Sicurezza stradale (e-call)
Miglioramento della gestione delle eccezioni Salute e sicurezza (virus)
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Our core values | nostri valori fondamentali

Collaboration
Visibility Collaborazione
_ , L Visibilita Connect and exchange information with all
Gain real-tlm.e VISIbIIltY for your partners and customers.
fast_er nge.pjcl.orw .handlmg. ) Connettiti e scambia informazioni con tutti i
Ottieni visibilita in tempo reale per una gestione tuoi partner e clienti.

piu rapida delle eccezioni.

Dematerialization

Dematerializzazione

Digitize and manage the entire

lifecycle of your freight documents.
Digitalizza e gestisci l'intero ciclo di vita dei
tuoi documenti di trasporto.

Simplicity

Semplicita
Eliminate collaboration barriers inherent to a
fragmented and heterogeneous environment

Elimina le barriere alla collaborazione inerenti a
un ambiente frammentato ed eterogeneo

Efficiency A Security
Efficienza ﬂﬂ_l]ﬂ :
Streamline operations to reduce administrative glcuretz_z?d ; it d ori
nsure strict data security and privacy.

burdens and costs. o . . :

. . . . . . Garantisci la massima sicurezza e riservatezza
Semplifica le operazioni per ridurre gli oneri e i costi dei dati
ei dati.

amministrativi.
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Highest standards for data security, Standard elevati per la sicurezza dei
non-repudiation and digital signatures dati, non ripudio e firme digitali

TransFollow solutions are compliant with:
Le soluzioni TransFollow sono conformi a:

* ¥ %
* *

e v * GDPR *

UN/CErACT

- r— T e

eCMR protocol UN/CEFACT I1ISO 27001 GDPR ADR

TransFollow Product offers several type of signatures:

Il prodotto TransFollow offre diversi tipi di firme:

v’ Basic Digital signature: Sign on Glass v' Advanced digital signature: enhancement in Q1 2025 using OTP process
Firma digitale di base: Firma su vetro Firma digitale avanzata: potenziamento nel Q1 2025 tramite processo OTP

v' Advanced digital signature (by secret sharing and RSA algorithms) = required by eCMR protocol

Firma digitale avanzata (mediante condivisione segreta e algoritmi RSA) = richiesta dal protocollo eCMR
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TransFollow Connect (API)

With one connection, get entire TransFollow value propositions TransFollow
through your TMS, WMS or ERP '

Uniting supply chains.

Transfollow D Shipper / transport

Create and manage transports
company

Create and manage drivers’ missions

Create and manage eCMR and POD
documents

Logistic warehouse

Get real time visibility from all connected

Transport company parties

| Bock office
TransFallaw ® ErvirsRrmert

. TransFallow-

I Trans .
i on herond

Let drivers managing eCMR and POD
through their FMS by integrating TransFollow
Drive

Shipper Equip drivers with TransFollow Drive to

handle drivers’ missions

Enable drivers using WhatsApp, Telegram or

Teansrollow- 0D Viber to handle their daily transport orders

Drive Own / subcontracted fleet

Transport company fleet
Gates securities
Gates’ sighatories
Control authorities

o
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TransFollow Connect (API)

Con una connessione, ottieni tutte le proposte di valore TransFollow TransFollow
attraverso il tuo TMS, WMS o ERP )

Uniting supply chains.

Unire le catene di fornitura

Spedizioniere/azienda di
trasporto

Transfollow 03 Crea e gestisci un trasporto

Crea e gestisci le missioni dei conducenti

Magazzino logistico Crea e gestisci i documenti eCMR e POD

Ottieni visibilita in tempo reale da tutte i
soggetti connessi

Azienda di trasporto TransFollow B Back office

Cannel ermirsnrmert
TransFallow-

I Trans .
i on herond

Consenti ai conducenti di gestire eCMR e
POD tramite il loro FMS integrando
TransFollow Drive

Dota i conducenti di TransFollow Drive per

Spedizioniere gestire le missioni dei conducenti

Consenti ai conducenti che utilizzano
WhatsApp, Telegram o Viber di gestire i loro

reansollowe- 0 ordini di trasporto giornalieri

Brive Flotta propria/subappaltata

Flotta della compagnia di
trasporto
Controllori di gates
Autorizzatori del accesso ai gates
Autorita di controllo

16
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Connect and collaborate seamlessly
in your preferred language

Connettiti e collabora senza problemi nella tua lingua preferita

B Bulgarian| b German | de ll Romanian | The Netherlands France

| Our local partners Beurtvaartadres (@) W?:
- Croatian| Hungarian W Russian | nostri partner locali

L MADIEILITE EST B HOUS

ltalian | = B Slovak

Lithuanian | & — - Spain Czech Republic Romania

[ ] . r 4
G o= rastic CESMAD TNiRE

C+

English | = TransFollow products currently support 17 languages.

Additional languages can be added based on demand.
I prodotti TransFollow supportano attualmente 17 lingue. Bulgaria

French . o . . o
Ulteriori lingue possono essere aggiunte in base alla richiesta.

% CLAING
RamE
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TransFollow-0 TransFollow Products

Massenger

)

TrﬂnsFOHGW"ﬂB

TransFallow
@ TranaFel am 1 Connect

nge

Loading successiully started!

A
- E
e

when loading ends, pisasa click
o the outten Delew to reglster it

. One API to connect with all

your supply chain partners
Un'API per connetterti con tutti i tuoi partner
della supply chain

franskFoliaw
When Cauing ares peyoe Fizk on the
Butmon EClyy 10 eglster &

Loading end

TrunanIIuw*[IB

Loading successtully toshed!

Paortal

For this transpor: 3 sChVR
documant nas been ssued. Mr.
Corsignor has requested for you
and the consignor to sign the
AOCUIMmENt acoens fghy.

One Portal to digitalize all

your transport operations
Un unico portale per digitalizzare tutte le tue
operazioni di trasporto

To de so, jpease click cn the lnk
oelew e plate he signalures on
the cedicatad positions. Once this
5 completed, please come asck to

this sCrmen 1244 ()

|
()<

: - TrunsFuIIuw-qu
ﬁ' - Drive
SCAN ME =J|ee
- One App to exchange on

all transport operations
Un'unica app per connette tutte le operazioni di trasporto

<

An alternative for drivers, to manage their daily missions without any App to
install (ideal for subcontractors)
Un'alternativa per i conducenti, per gestire le loro missioni quotidiane senza alcuna App

da installare (ideale per i subappaltatori)
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TransFollow Products demonstration

dimostrazione

Trunanlluw*[IB

? =
R One Portal to digitalize all

your transport operations
Un unico portale per digitalizzare tutte le tue
operazioni di trasporto



TransFollow Products demonstration

dimostrazione

TrunsFuIIuw-I[IB

g p Drive
¥ []

. One App to exchange on

-
\/ all transport operations
Un'unica app per connette tutte le operazioni di trasporto




3.2.b. Validation screens before signature: example of screens

3.2. TransFollow Drive
3. Setting up your account

FROOOOOO 1 TATESTIL

MROOO00OLTATEATL

FROGO00D 1 74 THETH ~ FROOOOO0174TBETHL T FROOO00D1TATENTRL

Werifed ies hewres ervegivirees ovurd

wgne

Optional validation screen for Optional validation screen for Optional vehicle validation Optional validation screen for Optional validation screen for
validation of goods arrival times screen loading and delivery locations data specific to your business



‘ Signature Types: Sign with QR Code

When your drivers perform the signature, screens driven by TransFollow Drive are displayed.

Here is an illustration of the signature based on QR codes between your driver and the counterpart running in the worklfow mission of

TransFollow Drive:

This signature method is a security-

N27@O0 »
Sign with QR Code

1 Documenit

N27Eo0 - Q 4t 783
Sign with QR Code

1 Documenit

enhanced signature.

However, it does require the
counterparty to have a TransFollow-
enabled app so they can scan your
driver's QR code and generate a QR
code that your driver turns around. QR Code Mutual Scan

< >

This advanced signature makes it
possible to identify the counterparty
through several security elements.

/7 N
K FREVIQUS }
- _‘_/

N
k FREVIOUS )
4

Your driver's device Counterparty device

Note: when signing, the location of the signature is automatically captured.



‘ Signature Types: Sign with Sign on Glass

When your drivers sign, screens driven by TransFollow Drive are displayed.
Here is an illustration of the signature on glass running in the worklfow mission of TransFollowDrive:

227872 polf B & A "
Signatory identification
| 1 Document
- S eT {3t e Shial I I
P '. i ﬂB P | You are In the signing process conterparty. you are signing for
- 3 NLODO0OO 205501 TFL
o for:
- Please sign here:
P o NLOOD000205501 TFL
e e
Please give the phone to A -
the counterparty e oty B
Let the counter party ot the | ——— o b 2
piace of taking over fill in their Aaiiea English v
information and place their o | o I P g 0ed et o s 000
signature SN e P
R ASE PILL IN YOUN SEORMATION
s - - v — e gt —- @ e
o o
3 ~ 2 - ' -
' ' aLameTT . Caffe przy ulicy TEO C ERASE
e ~—
. - P ‘i -

Note: when signing, the location of the signature is automatically captured.



‘ Signature Types: Sigh code via mail

Envoyes bn code de signature par smaoil &

With this type of signature, when signing the document, the driver provides an
email address or a telephone number to the counterparty allowing them to
maintain social distancing.

Volider le code de signoture

asalembier@transfollow.ora

The counterparty then receives the consignment note. The consighnment note
contains a 4-digit code visible at the top of the document which he gives
verbally to the driver (this code is not known to the other parties).

Trwwsib ol n
[IB Donnez ce code au transporteur pour signer ce dowme

Lettre de voiture nationale

FRO0O0000173068TFL . .
Etabli le 18 Nov 2021 The driver enters the code on his
Etablie & : oyonnax , France [FRA) T Foll : .
e SRR on-board environment. TransFollow
51 imiee au monaat de T geil e Do 6 ontittrpe conceranh e ramspor validates the code and saves the

Donneur d'ordre Information Générale

demoguillaume signature.




Signature Types: Sign alone

This (signature) is intended to respond to the operational case where no
one is physically present to sign the document (on loading or on delivery)

In general, in this context, the customer will agree to use this type of
signature depending on the operational context (night delivery for example)

The driver can then add, a photo of his delivery, and add a comment.

The GPS coordinates of the delivery point are captured.

1029 0 & & » Q= .81%

Sign without approval fr...
1 Document

You are signing without
approval from the counter
party. Are you sure you want to
approve this freight document?

ADD OBSERVATION

MPORTANCE

Information ( v

P
( ADD AN IMAGE OR PDF )

\




‘ Signature Types: Sign with company code

Here the signature by company code requires that the sending company is a QR
code registered in the TransFollow platform.

The driver will scan the QR code shown by the shipper to the carrier to identify

the company

Entreprise

INFORMATION GENERALE




TransFollow Products demonstration

dimostrazione

TraniFlle ngae

& TransFallos
g vt

Loading successiully started!

When loading =nds, pisase click
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1=

franskoliaw
WEen Cauing ares pesse S en the
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Loading end

Loading successtully teshed!

For this transpor: 3 eCMR
documant nas been ssued. Mr.
Corsignor has requested for vou
and the consignor to siqn the
GOCUIMENt acoere fghy.
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the cedicatac! positions. Orce this

s completed, pieasa come a3ack to
:':'\
N

IFhiss sermen =44







3

TransFollow*

Thank you
Grazie

We are here, supporting you locally
every step of your digitalization journey.
Do you have additional questions about the TransFollow products,
feel free.to contact us at
We’re here to help!

Siamo qui, per supportarti localmente.in ogni fase del tuo percorso
di digitalizzazione:
Hai.altre domande sui prodotti TransFollow,:non esitate a
‘contattarci scrivendo a info@transfollow.org,.
\ Siamo qui per aiutarti!


mailto:info@transfollow.org
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